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7852 Walker Drive, Suite 200 
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'Li'~ co~v QPiGiNAL Marlene H. Dortch, Secretary DOCKET Fi ~ ~ · ·' 
Accepted I Filed 

JUN .1 7 2015 

Fedetar=mlssbn 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Zenda Telephone Company 
Study Area Code 411852 

Dear Ms. Dortch: 

On behalf of Zenda Telephone Company ("Zenda"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Zenda seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91- fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Gopies rec'd 0-t J 
List ABCDE 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aXl). 
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June 17, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Zenda Telephone Company 
Study Area Code 411852 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Zenda Telephone Company 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(aXl ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
Year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bXI) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXI). 
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Request for Confidentiality 
Page2 

4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 

' 1 
' 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Ji {j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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ceepte111 ' "''/ 
..,., "'' ed _<_Ol_S_>_S_t_ud~y~A_r_e_a_N_a_m_e _______ ________ z_ENDA __ TEL ___ COM_ P_/Ul'i _____________________________ ~ 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact · 
h
. Kathy Price i:-.,._ . 

with questions about t 1s data • -w 0--..~ 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,.! ___ -.. 

I I U<- check box If no outages to report 

(~ott«Md-} 

(comp/•tf ott<><Md worlcthttl) 

<310> 
~::,:::::::~ri I • I 

I 
...._I __ I .... 

. l 
(ortod> ckscripllv• do<u,,,.,,!) 

<320> Unfulfllled Service Requests (bro;.ad:..b:..:a.:.:n:..dl:...__.:I =o====:::il ________ __, 

<330> Detall on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<SOO> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 
Mobile 1-0-.-0---- ---1 ....._ ___________ ___. 

Number of Complaints per 1,000 customers (broadband 
Fixed o.o i----------1 
Mobile o.o 

Service Quality Standards & Consu._m_e_r ... P-ro-t-ect-..lo-n"""R'""u•e-s""c,...ompllance 

<600> Functionalitv In Emerl!encv Situations 
4118S21ts610 . pelf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability ~rtlflcatlon 

(chm to Ind/cot• «rli/fcoUon) 

(otto<Md daaip<m dot_,t) 

(chm to lndlcor. «rli/fcorlon} 

~attochtd dftaiptiw doc.&ll'Mt1t) 

(complor. ottod>od-) 

{COtrlfWC. ottodl<d -*shttl) 

(compltt• ottod>.d-ksl>H1) 

(If~·· comp/fro ottod>od worl:shH!) 

Ives 

<1010> 1 ... ------------------------------------------=----= ...... 1,---· 

<1100> Certify whether terrestrial baci<haul options exist (Yes or No) @ Q 1;/not ,_ tolodlcor. cri/lc•tionl 

<1110> (comp/tr. ottod>.d-*'hfft) 

<1200> Terms and Condition for Lifeline Customers (comp/tr•ottomodwwbhtt!} 

Price cap Carriers, Proceed to Price Cap Additional Documentation Wortsheet 

Including Rote-cf-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (chodr to lntlkot• crifkotion) 

<2005> (comp/tit ottod>od worbhHI) 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor!ssbeet 
<3000> (chttlttolndlcattcmlfkollott) 

<3005> 

I I II I 

c:z:=-
I II I 

I II I 

II 

I II I 

I~ 
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(100) Service Quality Improvement Reporting 

Data Collec:tlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pl'tlf1'am Year 

<030> Contact Name - Person US.AC should contact rqardlng this data 

<035> Contact Teleph<>ne Number - Number of person Identified In data line <030> 

Ul852 

ZINDA TEL COMPAllY 

2016 

K.athy Price 

620205531 ext . 

<039> Contact Email Address - Email Address of ~n ldentffied In data line <030> )l;pric: .. uJ>datelepbon•.c-

<110> Has your co_rnj><lny received Its ETC certification from the FCC? 

If your answer to Une <110> Is yes, do you have an existing §S4.202(a) "5 Q Q 
<111> year plan• flied with the FCC? _ (yes I noJ 

FCCFonn411 

OM9 Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a procress 

report, on fine <112> dellneatinc the status of your company's existlnc § 

54.202(1) •s year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-YHr Service Quality Improvement Plan or, in subsequent years, 
your annual prosrus report flied pursuant to 47 C.F.lt § S4.313(a)(1). If your company Is a 

CETC which only receives frozen support, your progress report Is only 

required to address vole. telephony service. 

~ m ..... ,,, ¢• I 

Please select the appropriate respon.ses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its fiye..ye.ar 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census blodt as appropriate. 

<113> Maps detailinc p~ss towards meeting plan tarcets 

<114> Report how much un!Yersal service (USF) support was received 

<115> How much (USF) Wll used'° impnM ...... quality llld how support .. used lo impnM seMce quality 

<116> How much (USF) .. Uled '° impnM service CCMl1llt llld how support- used lo impnM seMce oowrage 

<117> How much (USF) .. Uled lo impnM seMce Cipldty llld how support Wll used'° impnM seMce ~ 
<111> Provide an explanation of network Improvement tarpts not met 

In the prior calendar year . 

. -- -·- ·-·---- -· 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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REDACTED FOR PUBLIC INSPECTION 

(200) Sena OW,. R.,nlnl (Yoke) 

Datl Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

411152 

:mllllA TBL COMPANY 

<010> f>rotram Year 2016 

<030> Contact Name · Penon USAC should contact reprdifl&this data _ _ _ U t.hy Price 

<03S> Contact Telephone Number · Number of person Identified In data line <030> 620243 55)1 ext. 

<039> Contact EIMll Address • Email Address of person Identified In data line <030> l<pri.,..&endatelephone . eooo 

<220> 
NOltS 
~ Out..- Start Outate Stlwt Outapf.nd Outapfnd Number of 
Number one Tl- Dete Time Customers A"9ctad Totel Numbet' of 

Cuttomen 

9U FKltltles 
Affected 

IY .. /Nol 

Page3 

F<:C Form 481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
Jutv2013 

Old This Outap 
S.W.Outap ""*' Multlple 

Description (Oledl StuctyArus SeMce OvUile Preventative 
1•ttiatYDM IY .. /Nol Resolutlon Procedurws 

Page3 
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<010> Study Area Code 411852 

<015> StllclY Ml Neme ZBRllA ftL CCMPMY 

<020> PrOll'lllll Yeer 2ou 

<030> ContectNeme - ~USACsl!ouldcontact reprllln&tllls~a _ ~-_hi<:• 

<035> ContKt Te1t911one Numbet". Nlltftber of pe11«1identified 111 Uta ll!le <030> 620205Hl ext . 

<03'> COntKt Emaff Address · Emell Address of penon icfellttfled Ill Uta line <OJO> kprieeezendAt e l ephone. "°"' 

<701> "nldentlaf Local Semce Olwp Ef'fKtlve Date 

<702> smcte State-wide "eslde!ltlal local Service cttarse 
I 1/ 1/2015 I 

<703> 
. ,,~-....,t;t.''~"l' 

.... ;.....aJ>t·r;~1· . 
Jpf'~,,f; 
~,,.. ~ ·::"?i~.-~~'!~.: '-~ :;~,·: ~ . '• '... ·~ .. 

ltesldentlll loal 
SbW ~DUO SAC(CETQ ltat9Tne SeMcie lt8ta 

C"--

Stata SUllsatMr LIN~ 

. '"·-~-~--· - -

,,- ·" ::_;· - ;· .': ~. '. ~~- :-·1.:::'.:fJ·~~..,..~~:.t.~$1~~.ri 
Mendatory Emnded AnMI 

Stata UnMnal 5-*e Fee s....a.- Total ...,.line llates a!ld r-

Page 4 
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<010> Study Atu Code '11852 

<OlS> Study Nu "- DllDA. TU COHPMY 

<020> l'rOlfWl'I Yut 2016 

<030> ContKt NMM • l'el'son USAC should contac:t reallrdl!w this data Katby Price 

<03S> Contact Telep1- Number · Numb« ol per10n kMntlfted in Ate tine <030> 620205531 ext . 

<039> ContKt Erntll Address· Elll.lll Address ol penon ldentlfled Ind.ta l!ne <030> kpric .. send&telepbone.co. 

<711> .. ..... '. ·:r~:n'F~U1iif:t;.t~if$W •:..- 'ti 1 ti ..... ~;·_~._,. .. >!.!'.'·:J,:s:.:.:~~ ... ~1::.:;....•·· :fMMk1'ft1@itl'.i:~ 
I I 

St8ta --Q ......... "'- Stllte -.Ulatecl 
F.-

~--... 
fW'VI "~' IVQ\. ___, 

llroedlMncl SenlC9 • 

Total ll8la end F.-
Downlaed Sc-cl I lroedbtnd Sen4ce. 

1-1 t-.r-IMINKI 

_,.., 

llsllp~ 

(Gii 

llsllp Allow8nce 
Action Ttlien When 

Umlt RucMcf {Mfect) 

Pages 

Paces 
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<010> .St\Jdy Area Code '11152 

<015> 5tU!ly_Area Name ____ zl!!l!l• nL cncraHY 

<020> ~mYear 201, 

<030> Contact Name - Person USAC should contact reprdlns this data ~ t>rice 

<035> ContactTe~ne_Number -Number~n ldentlfled tn data Hne<030> 6 2020 5531 ext. 

<039> Contact Email Address · Email Address of person Identified In data line <030> kpric~endatelepbone . c°"' 

<810> ReJ><l!'t~ carrier zenda Telephone COOll>any 

<811> HoldJnc Compllly T• l Atlantic, Inc. 

<812> Osierat~Conlflany _ ZeJ!da~leptione ~~ 

<813> ~~-·- ~~~~.~ :.«-<. -::,.;;{;r~t~. '-:__ ~~:~~-~W$'f..~,r·~. 

AfNlates SAC Dolnc tuslness As Com119ny or Br11nd DesltNtlon 

Pa1e6 
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<010> Study Area Code 411152 

<015> Study_ Area Name ZDIDA 'BL COMPANY 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reg11rdlng this dllta ltAthy Price 

<035> Contact Telephone Number - Number of ~rson identified in data line <030> '202435531 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> )cprice•z.endatelephone. coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obliglltion 

If your company serves Tribal lllnds, please select (Yes.No, NA) for H eh these boxes 

to confirm the sU1tus described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government punuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on TriNI 
community anchor lnstttutlons. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sust•lnablllty plannlna; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of wrf proc:eues 

Compliance with Lind Use permitting requirements 
Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal 8usiness and Licensing requirements. 

I I 
S.ieet 

v .. «No 04' 

Not~ble 

Name of Attached Document 

Page7 
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<010> Study Area Code 4111 52 

<015> Study Area Name ZDIDA TBL COMPAHY 

<020> Pr~am Year 2016 

<030> Contact Name • Person USAC should contact regarding this data itathv Price 

<03S> Contact Telephon~ Numt>e_r_- ~u_111ber o_!person identified in data line <030> 62020 5531 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> kp riceezenda telepllon• . com 

<1120> Please confirm whether terrestrlet bac:khaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Appl'icable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downatream and 256 kbps 

upstream within the supported area pursuant to § 54.313(g). 

I I 

I I 

Page8 
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<010> Stucly Area Code 411152 

<blS> Study Area Name ZENDA TEL COMPANY 

<020> Program Year 20J.K 

<030> Contact Name - Person USAC should contact regarding this data_________ ~tl>v Prie• 

<035> Contact TelephOI!! Number - Number of person identified in data line <030> 620205531 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> ltprice•_zendatelephone . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
l""""'"'-"' ·- - --- I 

<1220> Link to Public Website HTTP 

•piease check these boxes below to confirm that the att1ched document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information descrlbin1 the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll cans, and rates for each such plan. 

[2] 

a:zJ 

rn 

Name of Attached Document 
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<010> Study Area Code 
<OlS> Stu~ Area N.me 
<020> Prolf8m Year ZlllWA ...... """""""' 

<030> Contact Name·~ USAC should conuct r~111 thb d1t1 "lOil 

<035> Cont1ct Tele!?_hone Hum~- Number ofperson lde11~d In dltJIHl\e <i)30> ---~=--ny "rn;e 
<039> ContlCt Emd Address· Emell Address of person Identified In d1t1 llne <OlO> v•~n,,. """"· 

lltPfiC•wz•~-epnon.-~~ 

Select the~ ....,._below (Yes, No, Not Appllcable) to nota _,.,..._ n 1 Ndplent of lncn1Mtal Connect AIMrb l'tlMe I suppcwt. frozen HIP Cost support. Hlch Cost support to of'IHt .aess dllrp redudlons, and 
Corw.d Atnertca ...._. n support• Mt forth In 47 CFlt I 54..JU(b).(q.(d).(e). The lnforu•tlon l"lported on this form end In tt. doal"*"" tu.ched below Is ICICUIWte. 

lftCl'11M11tal Connect AIMrb Phe11 I~ 
<2010> 2nd Veer Certification (47 CFR f 54.31.3(b)(1)1) 
<20111> 3rd Veer Certtflc:atlon {47 CFR f 54.313{b)(l)li) 

<2011b> Attachment {47 CFll § 5<4.313(b)(1)H) 

l'rtce Cap Canter ltectMiw f- Support Centftcatlon {47 CFlt. SC.JU(•)) 
<2012> 2013 Frozen Support Clbllltlon (47 CFR f 54.313{c)(1)) 
<2013> 2014 Frozen Support Cllculltlon {47 CAI f 54.31J(c)(2)) 
<2014> 2015 Frozen Support c.lculltlon (47 CAI f 54.Jll(c)(J)) 
<2015> 2016 ind future Frozen Support C1lculltion {47 CFR f 54.313{c)(4)) 

<2016> 
l'rtce Cap Cal'Tllw C-.t Amertca ICC Support (47 CFlt f SUU(d)} 

centflatlon Support Used to 8ulld Broadband 

ConMct Amerial ,,_. n ~ (47 CF1t f 54.JU(•)) 
3rd year llrOldblnd 5eMct Certification 
5th yeer Broadband SeMoe Certification 
Interim Procress CertlflCMlon 

[__ J 

I I 
-of A-Doafteftt(IJU.U..~ --

E 

c -::i 

c -:::i 
<2017> 
<201.S> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I f 
pursuant to § 5-4.313 (e)(3)(11), 111 recipient of CAF Phase II support shall prOYlde the number, name.s, 1nd - --
addresses of community anchor Institutions to which begin prOYidlng access to broadband seM<:e In the 
preceding calendar year. 

<2021> Interim Proeras Community Mdlor lnstltutlofts [- ---- -·-1 
a s I a:::z::s A == .I I ELS: • :Z:3 ::z::z:== 
NMMotMtKhlel~s,~ft....-.--~ 
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(3028) Operating Expenses 
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(3034) Dividends 
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<010> Study Area Code 411852 

<015> Study Area Name ZEllDA TSL COMPANY 

<020> PrOfram Year 201' 

<030> Contact Name • Person USAC $hould contact rep rding this dlUI ~thy Pr i c e 

<035> Contact Telephone Number. Number of person Identified In data line <030> 6202435531 ext . 

<039> Contact Email Address · Email Address of pe=n Identified In data line <030> kprice•zend.talephone. com 

TO BE COMPLETED BY nu REPORTING CARRIER, IF THE REPORTING CARRIER IS AUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

I 
Cenlflcatlon of Officer 11 to the Accuracy of the om Reported for the Annuel Reportlnc for CN or u hdplena : 

t 

.C*tifydlaitl __ ..._ ...... ~cam.;My...,....._ll>d ... __ dle_..,.,.__....,...,..._ ................ IUlll*t 

~;Md, to die llelt ef MY~ die lftforMdoft rwpcN1*I Oft dlls fatm end lft MY~ II-. 

Name of Reportlrc carrier: 

ISlornature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tritle or position of Authoriied Officer: 

tTelephone number of Authorized OffKler: 

!Study Area Code of Reportirc earner: Filin1 Due Date for this form: 

Persons wilif\llly ma kine Iliff Jtlttments on this form can bo punW.td by fine or forfe~in under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
underTitlt 18 oftht United States Codt, 18 U.S.C. § 1001. 

Paae 13 
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<010> Study Area Code 41 18~2 

<01S> Study Area Name Zl!NDA TEL COMPANY 

<020> p mYear 2016 

<030> Contact Name - Perron USAC sho<Jld contkt l'!J!nlirs !Ills data X.ehy Price 

<035> Contact Telephone Number- Numberof person Identified in data lne <030> 6202435531 e=. 

<039> Contact Email Address - Email Address of person Identified in data Nne <030> l<priceezendatelephone. CCCI 

TO BE COMPLrnD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

<AttlfiQtlon of Officer to Authorize an Acent to Fie Annual Reports for CAI or u ~ on letlalf of lteportlna canter 

I urtlfy that (Name or Af19nt) .141! tlS<ld!l!!lhl!n la authorized lo aullmlt the lnformdon NPOf1ad on behalf of the repofling canf•r. I 
ialao cantfy that I am., otRc.r of the ._ting c:anlar; my rnponslbUlti• lndudl _..r1ng the accuracy of the 8Mual da!a repofling Nqul-nts pnm- lo the aulhori<ed 
1asiant; and, lo tti. bast of my llnoWtactge, the Nporta and dMa ~to Iha autllottud agent le accurate. 

Nome of Authorized .._nt: Liaa McLaughlin 

Noma of Renmt!.., earner: ZENDA TZL COMPANY 

.S ..... ture of Authorized Officer: CERTIPIBD ONLINE Date: 06/15/2015 

Pr1nted name of Aulhorlted Officer: !Qlthv l'rice 

trltie or nncltlon of Authorized Officer: Oenera l Manaqer 

n-ele"""- number of Authorized Officer: 6202435531 ext. 

lstudv Area Code of Reportln11 Carrier: 411852 Fill"" Due Date for this form: 07/01/2015 

Persons wi11fully mokln1 false ~atemenu on this form c:on be ponlshld by flne or forfeiture undu the Comnwnlcotlons Ad of 1934, 47 U.S.C. H 502, S03(b), 0< fine or lmpri>onmont 
underfltle 18 of the Unltld States Code, 18 U.S.C. § UJOl. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflaltlon of Actnt Authorized to Rte Annuel Reports for CAI or u Recipients on lehalf of Aeporttrw tarrier 

~as .. entforthe reporting..,...,, ca<tlfythat I am authorized to submit the amu1l reports for unlversal service support l'tdpielrtson bahllf of the reporting carrier; 11\ift pnwlded 
die ct.ta reported henln based on ct.ti proylded by the reporting canter; and, to the best of my knowlecfce, the lnformltlon reported h«eln Is accurate. 

Name of RooortiN! Olrrier: Z&NOA TEL COM~ANY 

Name of Authorized Aaent or Em..iov- of Aaent: Lioa McLaughlin 

<i..neture of Authorized ""•nt or Em"""-of Alont: CERTIFI ED ONLINE Dote: 06/1512015 

Printed name of Authorized Aorent or Em....._. of Aaent: Li ea Mc.Laughlin 

Tltle or nndtlnn of Authorized Aa•nt or E- ol .... nt Consultant 

Teleohone number of Authorized Nr.•nt or E.,-.. of Affnt: 5123380473 ext. 

Sh""' Area Code of Re....m- C:.rrier. 411852 FIWry Due Date for !Ills form: 071n11201s -- - - - - ---- - - -- .- -- - -
Persons w!Ufully makln1 false -•tomenu on this form an be ponishld by fine or-lturt under the Communlatlons Act of 1934, 47 U.S.C. ff 502, S03(b), or fine 0< Imprisonment under Tltle 

18 of the Unllld States Code, 18 U.S.C. § 1001. 
- - -
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Zenda Telephone Company 

Study Area Code: 411852 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance - Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must make 

"a specific commitment to objective measures to protect consumers." 2 The Commission found 

that for wireless ETCs, compliance with CTJA's Consumer Code for Wireless Service would 

satisfy this requirement and that the sufficiency of other conunitments would be considered on a 

case-by-case basis. In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement. "3 

Zenda Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company complies with 

current service quality and consumer protection provisions under state law. These provisions 

include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of The Kansas Corporation Commission ("KCC") which discloses rates, terms and 

conditions of service to customers pursuant to Docket No. 194,734-U; (2) compliance with state 

consumer protection provisions relating to Quality of Service Standards as identified in Docket 

No. 95-GIMT-047-GIT and billing in Docket No. 06-GIMT-187-GIT; (3) compliance with quality 

of service requirements in Kansas Corporation Commission Docket Number 06-GIMT-446-GIT, 

compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI rules, Red 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order>'). 

2 Id. at para. 28. 
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Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

For its broadband service, Zenda Telephone Company hereby certifies that while there are 

no applicable state broadband service quality standards and consumer protection rules yet 

established by the KCC, the Company discloses rates, terms and conditions on its public web site 

and the Company complies with applicable federal and state customer protection standards 

generally applicable to all businesses operating in Kansas. In addition, the Company adheres to 

consumer protection obligations for broadband services under federal law. These obligations 

include, but are not limited to, the following: public disclosure of accurate information regarding 

network management practices, performance, and commercial terms of broadband internet access 

services; as a means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers to 

develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R Part 8 §8.3. The 

Company furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 
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Zenda Telephone Company 

Study Area Code: 411852 

Response to Line 610 -Ability to Function in Emergency Situations in Voice and 

Broadband 

Zenda Telephone Company ("Company") hereby certifies that it is able to function in emergency 

s~tuations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1 and the Kansas Corporation Commission Docket Reference 06 GIMf-446-GIT. 

The Company's network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2). 

The Company can change call routing translations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

reserve that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites and has a maintenance program in place 

related to applicable state statues Article 13 .- TELECOMMUNICATIONS 82-17 and 82-13-1 

and continuity of service. 

1 Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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The Company's standby generators and battery back-up equipment support both voice and 

broadband network equipment in the event of an emergency situation. 
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<010> Study Are. Codt 411152 

<01S> Study Atta Nlmt ZlllllA TEL COMPANY 

<020> Pr01r11m Yter 2ou 

<030> Contact N-e • Person USAC should contac;t rtprdfnl th~_deta itathy Price 

<035> Contact Telephone NumOtr ·Number of penon Identified In deta llflt <030> no2ossn ext. 

<039> Contact Email Address · Ellllll Address of penon ldtntlfled In data !Int <030> kprice•••ndatelephone. coca 

<701> Resldtntlal Local StNlce Charce Etftct!Yt Date 

<702> Slncfe Stete-wlde lltsldentlal t.oal Str-.tce Charse 

<703> 

I l/l/2015 I 

{~'· •i r~·e.~~4~~~;.v . · . . ·~~~··"it:'.!· 'l'';W.-·-'1"·!'' •• ~·if!.~f5; .. : ... .. ", . 
.. - "'-' ..... ~ 'C '1'~ '..,,: •• --·" " tot • • ,.: •• ,,,.,., • 

Raldentlal lOClll 

,t -~."' : ., • •• \> '{ ~: • 

SbW &cM ~ltaW SbW Subscriber Une a. 
M Zenda PR 16 . 75 o.o 

----- .. -· ·-·-·-- --··-·-·- ·-·--

"!.~ -~.«1, . 
t ~ •• ,.' ~:~ ;~~·. ~rt~~,t~.H~~-~.::~.~~,, ·~;$.~~h*.f~~1'W:!'. ~ 

Manclat«y Extended Aro 
Sbte U"'-sal ~Fee s.wao. 

1.44 0.0 18.19 
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<010> Study Are• Code U llSl 

<015> StudyAr11N- Z INDA TllL COMPAKY 

<020> Prosram v ... 2016 

<030> ContKt NMie - l'tt'scn USAC should centxt .~this dlit• JCAthy PriC. 

<035> ContKt Telephone Number - Number ol person Identified In dete llne <030> 620l U 55ll ext. 

<039> ContKt Email Address - Email Address ol person ldemlflecl hi dMI tine <030> kpric .. aendatelephone. coao 

<711> '7~·- .•• 1 . ..... t;t _._i,:;,.~.-. ·_ ,.: - .. . . ~ :·:;•1 : .... •, ' 
'. .. .. -..~··/":>.i~ : . <~·:r:. ".-.:_,• -. 

'· 
: •. \.n/6,~-.il<:"~:t:Wf: . 

$Qte Exchanse (ILEC) llaldemi.I Stllte bplMed Total Rates lroedbncl Service • roadband SeMce Usage Allowance Usage Allowance 

ltlrte Fee and Fees oo-toed Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select) 

JCS zenda 54.95 0.0 54 .95 4 .0 1.0 ,,,,,,.0 
Otber, No OH 9• Allowance 

JCS 
zetlda 

59 . 95 0.0 59.95 4 .0 2.0 999999.0 
Othe r, No 0•• 9• Allowance 

__ .... -·- --- . -. - --
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Zenda Telephone Company 

Study Area Code: 411852 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, bundled services and facilities only. The rates for other ancillary services not 
specifically shown below are presented in Zenda Telephone Company's tariff(s) on file with 
the State Corporation Commission of Kansas. Unless otherwise specified, the rates and 
charges quoted below are for a period of one month, payable in advance and provide unlimited 
flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:<1><2> 

Exchange Res. EAS 
Name R-1 Rate Char2e 
Zenda $ 16.75 $ -

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Kansas 
Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

(2> Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 
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THE STATE CORPORATION COMMISSION GENERAL EXCHNGE TARIFF 

Section 3 
13th Revised Sheet 1 

OF KANSAS 

-1 3. LOCAL SERVICES 

3.1 Local Exchange Telephone Service - Basic Sqyice Rates 

(C) 

I 
(C) 

Issued: 

These monthly rates apply to all subscribers of the Company. This rate covers the provision of network 
access to a local customer location, and entitles the customer to local calls (without toll charge) to all local 
stations connected to a central office of the exchange, or to all local extended local service area where 
comprised of more than one exchange. 

The following rates apply to all customers for basic local exchange service. 

Business Access Line 
Residence Access Line 
Rotary Trunk 

Mon1hly Rate 
$20.00 (I) 
s11.oo I 
$23.00 (I) 

3.11 Kansas Universal Service Fwid 

The Company assesses a fee for funding of the Kansas Universal Service Fwid (KUSF), including 
Kansas Lifeline Service Program (KLSP), and the Kansas Telecanmwlications Access Program 
(TAP). These funds were enacted by the Kansas Legislature in 1996, and authorized by the Kansas 
Corporation Commission on December 27, 1996 in Docket No. 190,492-U. The Amount of the fee 
may vary as determined by the Fund Administrator. 

3.12 Lifeline Seryice Program 

The Lifeline Service (Lifeline) program, sponsored by the Federal Commwlicatiom Commission, is 
a program designed to maintain and preserve wiivcrsal service by providing a reduction in the price 
of basic residential local exchange service to qualifying low-income customers. 

A General 

1. Lifeline is a federally funded reduction of local service charges. Eligible awlicants will 
receive a reduction of $9.25 on their local telephone bill. 

(a) Lifeline customers will also receive additional Lifeline service reductions in intrastate 
local service of $7.77. 

(b) The maximum Lifeline benefit should not exceed mandatory customer charges 1 

attributable to the provision of local service. 

January 23, 2015 
Kathy Price, General Manager 

Zenda Telephone Company, Inc. 
208 N. Main, P.O. Box 128 

Zenda, Kansas 67159 

Effective: March l, 2015 

15-GIMT-073-GIT 
Approved 

Kansas Corporation Commission 
February 10, 2015 
IS/ Neysa Thomas 
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Zenda Telephone Company 

Study Area Code: 411852 

Response to Line 3010- Milestone Certification (47 CFR §S4.313(f)(l)(i)) 

Zenda Telephone Company hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas and that 

requests for such service are met within a reasonable amount of time. If a request for broadband 

service at actual speeds of at least 10 Mbps downstream/I Mbps upstream is unreasonable, and 

offering broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream is 

reasonable, the Company offers broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream. 



-·· .. ·········-·-- -..,..--------------------r-----
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Zenda Telephone Company (SAC 411852) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Zenda Telephone 

Company provided a list of community anchor institutions to which it provides service in its July, 

2014 report and since that time, no new anchor institutions have been served. 

Number Name Address ' 

' 

' 

' l 
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ATTACHMENT · LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


